Highlights of
TEAMSTERSCARE

BENEFITS

for Members of the Retiree Prescription Drug Program

As a member of the Retiree Prescription Drug Program,
you and your eligible spouse are entitled to the following benefits:

Spharmacy & prescription drugs dental care 9 vision care hearing care

<) PHARMACY & PRESCRIPTION DRUGS &

TeamstersCare makes prescription drugs available in a number of ways

Walk-in and Pick-up Service:
Our Charlestown & Stoughton TeamstersCare In-house Pharmacies —up to 90-day supply.
TeamsterShare Payment per prescription of $5 generic/$15 brand name, if no generic is available
Walk-in or have your doctor phone, fax, or e-prescribe your prescription
Monday-Saturday hours; health-related counseling

Mail-Order Service:
The Medco Pharmacy Mail-Order Service—up to 90-day supply.
Copay per prescription: $5 generic/$15 brand name, if no generic is available
To fill a prescription at mail-order:
* Use the Medco Prescription Order Form to mail your prescription and copay
* Forms available by calling Medco or online at www.medco.com
For refills through mail-order:
* logon to www.medco.com and click on Order Status, or
¢ call the Medco automated phone service at 1-877-543-7097, or
* mail a Refill Request Form along with a refill slip or prescription label to Medco

Retail Pharmacy Service:
A retail pharmacy that participates in the national Medco Network — up to a 30-day supply.
You pay 100% of a pre-discounted cost, at the point of sale.

At TeamstersCare Walk-in Pharmacies, refill your prescriptions via telephone or online:

Telemanager...an automated telephone system available to refill a prescription at the in-
house TeamstersCare Pharmacies in Stoughton or Charlestown. Simply follow the
prompts and use the keypad on your telephone to submit the information required to refill
a prescription. Be sure to have your old prescription available, as you will need the 6 digit
refill number.

Refill Netmanager...an online option to refill your prescriptions at the in-house
TeamstersCare Pharmacies in Stoughton or Charlestown. Simply go to our website
www.teamsterscare.com and click on the TeamstersCare Pharmacy Benefit icon on the
left side of the screen. This will bring you to the Refill Netmanager system where you can
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complete the Online Prescription Refill Form. Be sure to have your old prescription
available, as you will need the 6 digit refill number.

Specialty Medications
Certain high cost prescription medications that treat complex conditions
Available at our in-house TeamstersCare pharmacies (walk-in)
815 TeamsterShare Payment per prescription —up to 30-day supply
Or through Accredo Specialty Pharmacy (mail-order only) at 1-877-543-7097
815 Copayment per prescription —up to 30-day supply

<) DENTAL CARE ¢

Services available at our TeamstersCare in-house Dental Offices
You can use our TeamstersCare in-house Dental Offices in Charlestown, Chelmsford, and Stoughton:
preventive visits (for example, oral exams, x-rays, cleanings)—no cost to you
filling visits—385 TeamsterShare Payment
denture, root canal, extraction visits—3810 TeamsterShare Payment

<) VISION CARE &

TeamstersCare gives you access to more than 300 Davis Vision providers for a wide range of eye care
services & supplies. Covered benefits include routine eye exams & eyeglasses—at no cost to you,
contact lenses (in lieu of eyeglasses)—for a 825 copay. You can select from a wide range of frames
and lenses, including sunglasses, bifocals, tinted lenses, etc. You and your spouse are entitled to two
pairs of glasses each, every 24 months. Exam and eyeglasses must be provided at the same time.
You can schedule your own appointments by calling your local Davis Vision office directly.

< HEARING CARE ©

TeamstersCare provides access to our state-of-the-art Charlestown hearing office and audiology
services. Audiology benefits include testing for you and your spouse, hearing examinations and
diagnostic evaluations, middle ear analysis--at no cost to you. You and your spouse can receive
discounts of up to 15% on hearing aids, from approved TeamstersCare vendors, with a hearing exam
and voucher from TeamstersCare’s audiologist.

Where to call for more information

Charlestown. 617-241-9220 (local) ¢ 800-442-9939 (in MA) 4 800-225-6135 (outside MA)
Chelmsford: 978-256-9728 (local) 4 800-258-2111 (toll free)
Stoughton: 781-297-7360 (local) 4 877-326-1999 (toll free)
TeamstersCare Pharmacies (walk-in)—Charlestown: 617-241-9024 4 Stoughton: 781-297-9764
Medco Pharmacy (mail-order): 877-543-7097
Accredo Specialty Pharmacy (mail-order): 877-543-7097
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