Highlights of
TEAMSTERSCARE BENEFITS

for the Retiree Clinical Services and Vision Program
(Age 65 & Older)
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DENTAL CARE

Services Available at our TeamstersCare In-house Dental Offices
Program participants have access to our TeamstersCare dental offices in Charlestown,
Chelmsford, and Stoughton for basic dental services. There is no charge for preventive dental care
visits, including oral exams, x-rays, and cleanings. For all other visits, you make a $5 or $10
TeamsterShare Payment. There’s no paperwork involved or claims to submit.

The TeamstersCare Dental Offices are staffed by dedicated and experienced dentists, hygienists,
and dental assistants.

Making Appointments

The TeamstersCare Dental Offices open at 8:00 a.m. and some evening appointments are
available. To make an appointment, call the appointment desk at the TeamstersCare dental office
you plan to visit. See the reverse side of this sheet for telephone numbers.

Dental Services Provided at TeamstersCare In-house Dental Offices

The following general services are available at our three TeamstersCare Dental Offices:

dental examinations and x-rays = dentures—full or partial

fluoride treatment and sealants *  denture repair and reline

cleaning and scaling *  second opinions

fillings—amalgam (silver) and * emergency care during office hours —
composite (white) including evaluating and treating dental
root canals—limited to six front problems that are within the scope of the
upper and six front lower teeth services provided at our TeamstersCare

simple extractions—limited to loose dental offices

teeth, at the discretion of the
TeamstersCare dentist




VISION CARE

TeamstersCare provides you with access to Davis Vision providers throughout the United States
for a wide range of eye care services & supplies. Covered benefits include routine eye exams &
eyeglasses, at no cost to you; contact lenses (in lieu of eyeglasses) require a $25 copay.

You can select from a wide range of frames and lenses, including sunglasses, bifocals, tinted
lenses, etc. You and your spouse are entitled to two pairs of eyeglasses each, every 24 months.
Exam and eyeglass selection must occur at the same time.

Using the Plan

To schedule an appointment, call a local Davis Vision provider directly or call 1-800-999-5431 for
a list of providers in your area. When you call, the Davis Vision professionals will help determine

whether you’re eligible for routine vision services through the Plan. If you need more information
about contacting Davis Vision, call us at our TeamstersCare Charlestown Member Services office.

Important Note: For vision care, services, equipment, and supplies are covered only when
provided through the TeamstersCare Vision Plan at a Davis Vision network provider.

HEARING CARE

TeamstersCare provides access to hearing care services at our state-of-the-art audiology facility in
Charlestown. Hearing care benefits include diagnostic evaluations provided by our audiologist, at
no cost to you.

We provide the following Audiology Services:

* Otoscopic Ear Examination - examine the ear canal with an ear light
Middle Ear Analysis - determine if problems in the middle ear are contributing to hearing loss
Pure Tone Hearing Testing - tests in a sound booth to measure hearing ability
Speech Discrimination Testing - determine how you process speech sounds

Participants who need a hearing aid are referred to a local hearing aid dispenser to purchase
amplification at a discounted price. Our audiologist will guide you through this process and is
available for hearing aid follow-up visits.

Call the Charlestown Appointment desk to schedule hearing care services.

ADDITIONAL SERVICES

Access to www.teamsterscare.com as a source of program-related information... AND access to
RightOpt to assist in evaluating your Medicare options each year...AND screenings for blood
pressure...AND flu shots ... AND more

Where to call for more information or to make an appointment:

Charlestown Appointments: 617-241-9220, ext. 1 (local) ¢ 800-442-9939 (in MA)
Member Services: 617-241-9220, ext. 2 (local) ¢ 800-442-9939 (in MA)
4 800-225-6135 (outside MA)
Chelmsford Dental Office: 978-256-9728 (local) ¢ 800-258-2111 (toll free)
Stoughton Dental Office: 781-297-7360 (local) ¢ 877-326-1999 (toll free)
Davis Vision: 1-800-999-5431

Rev 02-2020



http://www.teamsterscare.com/

