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Dear TeamstersCare member,        

It is our pleasure to announce that, as of July 1, 2023, Municipal Members and qualified dependents 

who are currently enrolled in Dental & Vision coverage with Teamsters Union 25 Health Services & 

Insurance Plan (TeamstersCare) are eligible to receive no-cost Hearing Care services and equipment at 

the TeamstersCare Audiology Office in Charlestown, MA. 

Once each year, covered individuals (member, spouse, and children aged 3 and above) can have 

comprehensive hearing testing done at the TeamstersCare Audiology Office. Routine hearing 

examinations, diagnostic evaluations, and middle ear analysis are provided at no cost.   

Our TeamstersCare staff audiologist can provide the following services with no cost to members: 

• Diagnostic Hearing Evaluation 

- Otoscopic Ear Examination – examine the ear canal with an ear light 

- Middle Ear Analysis – determine if problems in the middle ear are contributing to a 

hearing loss 

- Pure Tone Hearing Test – testing in a sound booth to measure hearing ability 

- Speech Discrimination – testing to determine how you process speech sounds 

• Amplification 

- When appropriate, hearing aids are provided at no cost 

- Hearing aids are maintained through TeamstersCare Audiology and can be replaced 

after 5 years, provided your eligibility continues 

- Hearing aid fitting, analysis, and follow up as appropriate 

- Real Ear Verification of hearing aid fitting 

To schedule an appointment, call our TeamstersCare Charlestown appointment desk at        

(617) 241-9220 option 1.    


